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What is the service?
We have a wealth of experienced writers who prepare a wide range of 
content for clients, from detailed white papers, e-books, case studies, 
extended articles and press releases for print and online publication, to 
blogs, LinkedIn DSC copy, impactful landing pages, social media posts and 
copy for adverts, web pages and video scripts.

Why might you need new content?
Great content is a good investment, as it helps your customers make better 
purchasing decisions. By developing content that is useful, informative, 
impactful and accurate, companies demonstrate their expertise, integrity 
and value to would-be purchasers.

What does the process involve?
The process for creating any piece of content on your behalf begins with a 
brief from you. We will then research, develop ideas and draft the content 
and send it to you for checking. 

Only once the copy has received your approval and that of any other 
necessary third parties, is it used externally for promotional purposes. 
Depending on the type of content we are creating for you, it may first go to 
our studio for design, web or video creation which would involve a further 
approval process for the visuals. 

1. Your customers will be receiving their information in 
different ways and formats based on their own preferences. 
Some people prefer more visual content where they can 
quickly and easily digest the key points so an infographic or 
video clip may be the best way to engage them and others 
may prefer the detail of an article or whitepaper. 

2. Others will want evidence of how what you’re offering has 
helped solve a particular issue so a case study which can 
be delivered either visually or written may be what they’re 
looking for.

3. Buying behaviours will be different too. Whether people 
search for information from websites, on social media, in 
printed trade media or from direct communication such 
as email, you will want to be visible, easy to find and talking 
their language. That’s why you need good content.
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What do you need to provide?
If the content is outside of a plan we may already be working on for you, 
we will need a brief that outlines: where the content will be used, who the 
target audience is, any key messages you would like communicated, the 
preferred tone of voice for the content and what ‘call to action’ you want 
from your audience. 

Depending on the size and complexity of the content, the brief can be 
as short as a telephone conversation or email. For longer pieces, such as 
white papers, case studies or extended articles, in addition to a written 
brief, a recorded conference call is organised between the writer and the 
expert being featured in the piece. This ensures that the first draft is as 
near to your requirements as possible, making any further amendments as 
straightforward as possible. 

Final client approval is always required before content can be published.

What’s the expected lead-time from start  
to finish?
Depending on the complexity of the content, material can be prepared 
within a couple of days.

How much does it cost?
Content creation usually forms part of a wider marketing programme that 
is tailored to your audience to satisfy your business objectives. Amount, 
type and depth of content is therefore usually coupled with how and 
through which marketing channels you will deliver it and where you would 
like our involvement. To provide an indication of the cost of different types 
of content however please see below:

• A press release is £480

• A 1,000-word article is £960

• A white paper is £1,920 copy + design

• A written case study is £1,440

• A video script is £480

• A blog is £480



For advice, insight and a results driven approach to your 
media buying please get in touch.
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4CM | Over 35 years of experience in B2B marketing, PR and digital content | Members of the MTA and BMC. Accredited to the CMS standard.


