Organic Social Media

Social Media

What is the service?
Social media has become a valuable option to support an increase in
brand awareness or improvement of brand positioning. Social channels
create an online environment to drive conversations and strengthen
relationships with key accounts and/or prospects.
To provide successful B2B social media management for our clients we:

• Develop a communication plan based on your objectives rather
than our client’s

•
•
•
•
•
•

Perform a social media audit and optimise accounts if applicable
Analyse what channel(s) are the most optimal
Evaluate your competitors’ accounts
Outline a social media content plan
Create a library of images
Grow your followers

Why might you need to use social media?
Before implementing a social media campaign, you need to know why
you’re doing it and what you hope to achieve.
There are a number of benefits for B2B companies using social media
marketing, it:

•
•
•
•
•
•
•

Is a platform for customer service
Can increase your brand exposure
Positions you as an industry leader
Drives traffic to your website
Exposes your content to a wider audience
Can generate leads
Highlights the ‘human side’ of your brand
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What does the process involve?
The process for implementing a successful social media marketing plan
starts with understanding your objectives and target audience. Whether
it is a product launch or brand reposition, your objectives will steer what
messages we will communicate.
In addition to gaining insights from your team, an audit of active social
media channels and competitor accounts should be executed to gain
valuable information to support a content plan. The following should be
identified:

• What social posts have been most popular?
• What social channel drives the most traffic to your website?
• Are your profiles optimised?
• What do your followers look like?
• What are competitors doing that you’re not doing?
A communication plan, for a period covering at least 6 months will be
developed and a supporting social post schedule with some examples of
copywritten posts. Then, our digital team conducts research to identify
relevant hashtags, active groups, forums, events, trade associations and
industry influencers to support awareness efforts and other topics for
copy writing. In addition, the communication plan is used to discuss visual
content requirements with you and/or our design team to create engaging
media that will bring social posts to life visually.
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What do you need to provide?
Our digital team will need a brief that details:

• what you’re trying to achieve i.e. what your objectives are
• what you’ve tried before and an indication of how successful it
was for you

• who your target audience is and any insight your sales team has
on their motivations, challenges and issues

• who your competitors are, what you admire about them and
what differentiates you from one-another

• what type of information you will need in a report and how often
• agreement on the approval process for the posts and visual assets
We can put the brief together for you to approve following a conversation.

What’s the expected lead-time from start
to finish?
If social channels are already active, the above onboarding process
including research, plan and drafting initial social posts for the following
month will take two weeks and then you will have everything you need
to approve the plan and the first month’s activity. Following the social
onboarding process, posts with images will be written for your approval
before each new month begins. Therefore, on a month-to-month basis
messages should be posted consistently.

How much does it cost?
Social media marketing is a part of the wider marketing programme that
is tailored to your audience to satisfy your business objectives. To provide
an indication of the costs associated see below:

• Analysis and research: £600 – one off cost
• Social post writing: £480/month
• Account management: £240/month
• Media creation: £720 – one off cost unless objectives change
• Reporting: £240/month or quarterly
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For advice, insight and a results driven approach to your
social media please get in touch.
Milton Keynes Challenge House Sherwood Drive Bletchley Milton Keynes MK3 6DP
T +44 (0)1908 533253
Manchester Emerson Business Centre Regent House Heaton Lane Stockport Cheshire SK4 1BS
T +44 (0)161 4011880
E info@4cm.co.uk | W 4cm.co.uk

4CM | Over 35 years of experience in B2B marketing, PR and digital content | Members of the MTA and BMC. Accredited to the CMS standard.

